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ABSTRACT; DOCUMENTARY RESEARCH IS COMPUTER-ASSISTED, FROM THE FIRST 

STAGE OF ESTABLISHING THE SCOPE OF THE RESEARCH TO THE CONSULTATION OF 

DOCUMENTS. THE ACTUAL RESEARCH ACTIVITY OF LIBRARIES AND THE RECOGNITION OF 

THIS ACTIVITY IS COMPLEX, THE LIBRARY BEING PERCEIVED PRIMARILY AS A SUPPORT FOR 

RESEARCH, GENERATORS OF TOOLS FOR THIS PURPOSE, AND NOT AS AN ENTITY THAT CAN 

GENERATE RESEARCH PROBLEMS PROPERLY. THIS ARTICLE SHOWS THAT THE LIBRARY WILL 

BECOME A STOREHOUSE OF HUMAN KNOWLEDGE TREASURES, WILL CONTRIBUTE TO 

KNOWLEDGE INNOVATION AND WILL BE AN IMPORTANT LINK IN THE KNOWLEDGE 

INNOVATION CHAIN. THE LIBRARY WILL INEVITABLY FACE THE NEW TOPIC OF KNOWLEDGE 

MANAGEMENT. 
THE IMPLEMENTATION OF KNOWLEDGE MANAGEMENT INEVITABLY REPLACES THE 

ORGANIZATION OF THE OPERATIONAL PROCESSES OF LIBRARIES. THIS REORGANIZATION 

WILL ALSO BE THE BEGINNING OF A FUTURE COMBINATION OF LIBRARY OPERATIONS 

MANAGEMENT WITH KNOWLEDGE MANAGEMENT. 

KEYWORDS: LIBRARY, DOCUMENTATION, RESEARCH, LEARNING, KNOWLEDGE 

MANAGEMENT. 

 

Introduction 

Synonymous with education, libraries offer countless learning opportunities that can 

stimulate economic, social and cultural development. Libraries not only lend books, but also 

reproduce materials for research or private study. 

Libraries are responsible for identifying, acquiring, making accessible and promoting the 

digital documentary resources they make available to their users. Libraries also play the role of 

guardians of institutional memory: they collect, distribute and promote institutional scientific and 

academic production. 

 
1 Documentary researcher - ”Constantin Brâncuși” University of Târgu-Jiu, geaninamonica3@gmail.com. 
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With the digital explosion and competition from the Internet that provides easy and free 

access, classical libraries have seen their role called into question. They are no longer always the 

preferred source of information for the university community. 

Knowledge management in libraries should focus on effective knowledge research and 

development, knowledge base creation, knowledge sharing and exchange among library 

employees (including users), library staff training, accelerating the explicit organization of tacit 

knowledge and realizing its sharing . 

Alongside the large institutions, which are partly research libraries, there are an important 

number of specialized libraries, closer to the needs or practices of researchers, even if their means 

of operation and maintenance have often remained insufficient. Modern reproduction and 

communication techniques for heritage documents are leading to a redefinition of the library that 

every researcher dreams of. We are now moving towards highly specialized reference libraries 

These essential tools for research, provided they are widely open to international scientific 

production, cannot be multiplied. A national or even European network should be organized so 

that they are known and usable, even from a distance. 

Research library 

In general, we can find three main meanings in the phrase "research library"2. 

The researcher's dream 

In the beginning, it is the individual dream, the desire for "own" library, that of the 

"researcher" and not of research. 

This ideal representation remains for a long time, probably to this day, the dream of the 

researcher. And this dream is combined with the desire for completeness: to have everything in 

the office. 

By the end of the 19th century, the researcher, almost still defined by his isolation, felt this 

need and thought that knowledge, even encyclopedic knowledge, could be circumscribed, 

 
2Marie R. KENNEDY,., Cheryl,  LAGUARDIA, Marketing your library's electronic resources: a how-to manual for 
librarians. Chicago: Neal-Schuman, 2013 
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delimited, contained in "his" books. The explosion of knowledge, its collapse, the considerable 

expansion of the printed word have theoretically made this old image disappear. 

But modern media is probably unknowingly bringing it back to life. The individual library, 

equipped with all digitized and computerized vectors, finally replaces the collective library, 

distant, anonymous, always incomplete and disappointing...! 

At the other end of the knowledge chain, the exchange of information between researchers 

specializing in a very specific field can be completely converted by using the Internet: there is no 

more need for publications, expensive and cumbersome paper, no more books and magazines, as 

you can discover on the screen the immediate, current, developing status of the research of the 

remote colleague, who is working on the same topic, and who will not have "locked" access to his 

results. 

Heritage library 

A second form, more directly limited to a few disciplines in the humanities and social 

sciences, appeals to a different notion, even if it is not detached from the concept of exhaustiveness. 

The research library is the main, if not the only research tool. It is an instrumentation, a 

laboratory, much like archival repositories are for historians. Such heritage libraries are not 

reserved for book historians, and there are many of them, often little known and little used, in 

many old institutions. They are often treated as heritage treasures, for which concern for protection 

and preservation takes precedence over the desire to communicate. 

The reference library 

The researcher wants to have direct access to the book, not only because there is a material 

culture of the book, format, paper, typography, etc., but because he also needs a certain complicity 

with his library, with a certain warmth on which the computer screen would not communicate the 

same. 

What then can be the characteristics of a living and useful research library? Two models 

coexist, quite different in design. 

The first model presupposes a work organization that means perfect coordination and 

collaboration between researchers and the staff of the documentation service that aims to satisfy 

the requests of each researcher from the library resources. In 99% of cases, the sought-after 
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document, book or journal article, original or duplicate, is on the researcher's desk within twenty-

four hours of his request. 

It goes without saying that such a service is expensive, but the expenses are almost all in 

the field of communication, and not in that of establishing a book fund and maintaining it. It can 

only work for a limited number of users and in a favorable economic context. 

The reference library, on a more traditional model, is a universal form of research library; 

but, even in the simple field of bibliography, the fields have become so vast that we are led to 

specialize reference funds. 

The second model assumes that the research library is a specialized library; it must be a 

state-of-the-art tool, open to all international productions on its own theme. 

This is the hardest goal to achieve. The tendency of the researcher is to miniaturize his 

field, while the means of publication have remained more general, and the major journals publish 

essential articles on specific and varied topics3. 

One understands the limits of these subject libraries, which almost never have the means 

to reach the exhaustiveness of their domain, and are forced to make choices. 

The research library can become an instrument of inequality, even of power, between those 

who have access to it and others who would be excluded from it. 

In addition to the economic aspects (acquisition budgets, management costs, number of 

jobs required), there is also an ethical and ultimately political issue. It is quite natural for the 

researcher to appropriate the tool offered by the public community, especially since he participates 

in its construction. 

International cooperation 

Good coordination of research libraries should be achieved internationally. The more 

specialized the library, the more impossible and useless it is to duplicate it, provided it becomes 

materially accessible to all researchers in the specialty. A double census of heritage libraries and 

living and active research libraries in Europe, followed by the publication of a general directory 

 
3 Eleonora Moiraghi, The Corpus Project and its potential audience. : A prospective study of the 

needs and expectations of future users. Paris: National Library of France, 2018. Online: https://hal-

bnf.archives-ouvertes.fr/hal01739730, accesat la data de 5.10.2022. 
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guide, assistance in setting up a European network, enabling long-distance communication, seems 

essential. 

The new technologies of information and communication have profoundly changed the 

way of thinking about the search for information, especially the Internet, which offers everyone 

an impressive mass of information. Despite all these innovations, the library remains the place of 

choice for conducting documentary research, because it is there that we find the most varied and 

safest research tools. In addition, university libraries now offer a wealth of resources accessible 

via the Internet. Whether it's cataloging or consulting databases, more library services are now 

offered remotely. Each library's website provides a detailed list of the online resources and services 

they offer, in addition to the catalog. 

Moreover, library websites have become almost portals that provide access to an 

impressive number of resources, providing useful starting points for research. In addition to 

general information about the library and access to the catalog, library websites list databases by 

discipline and provide tips for improving catalog and database searching. Above all, the library 

sites provide resource guides for each discipline to quickly locate periodicals, websites, databases, 

bibliographies, and reference works that are relevant to a field of study4. 

A university library is mandated to make the best possible documents available to the 

university community to advance the research work of students, researchers and faculty. Common 

works such as dictionaries, textbooks or novels sit alongside very advanced studies or specialist 

treatises that university libraries are often the only ones to acquire. University libraries also 

subscribe to a large number of scientific periodicals and usually have a collection of rare books, 

audiovisual documents and other special collections. Each university library also offers a 

collection of official publications from government and international bodies. 

At the heart of the library, the reference librarian is a valuable help. Knows the library's 

collections and resources, as well as basic reference works. They can answer questions of all kinds, 

help with research, suggest avenues, initiate the use of research tools, and lead training sessions 

(in fact, university libraries run introductory research workshops throughout the year). However, 

 
4 Catherine Éloi, Eleonora Moiraghi, and Virginia. Rose, A space for digital humanities at the BnF, Bulletin of French 

Libraries, 2019, no.17, p. 90-95: http://bbf.enssib.fr/consulter/ bbf-2019-17-0090-009, accesat la data de 7,10,2022. 
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the reference librarian will not do the research for the student. In most university libraries, each 

librarian is assigned at least one area of specialization: he knows his field (because he has often 

studied there), the collection, and its evolution. We can contact him without hesitation and make 

an appointment. The library website usually provides contact details for subject reference 

librarians. 

Most often, universities divide their library collections according to the faculties, schools 

and departments they constitute and according to the structure of the campus. For example, it will 

not be surprising if the art book collection is in a separate building from the administrative or 

medical collection. Collections are grouped to meet the needs of pupils/students from different 

disciplines. However, any enrolled student generally has access to all of their university's libraries 

to borrow documents, regardless of the program in which they are enrolled5. 

 In any case, regardless of the library, they all offer more or less the same types of services 

and the resources they have work in a similar way. Regardless of the field of study, research 

strategies are developed according to the same principle, and research methods differ slightly. 

Thus, when you are familiar with one library, you can navigate without much difficulty in any 

other library. 

The catalog 

The real bridge between the user and the library is the catalog, which is the tool that makes 

it possible to identify the documents it holds. The catalog lists various types of documents: 

monographs, reference works, audiovisual documents, etc., which can be found in the various 

university libraries (the catalogs also list electronic periodicals and websites). For periodicals, the 

catalog lists the titles to which the library subscribes or has subscribed and states the status of the 

collection (by inventorying the volumes and numbers it holds or by indicating missing numbers if 

any). 

In addition to providing an inventory of the library's documents, the catalog indicates their 

location (physical or virtual) and their availability. Each catalog has a help section that explains in 

detail its functionality, but also its limitations6. 

 
5 Judith Wusteman, , Virtual research environments: what is the librarian's role? Journal of Librarianship and 
Information Science (40), 2, 2008, pp 68-69. 
6 I. Dempsey,  Library collections in the life of the user: two directions, LIBER Quarterly, 26(4), 2016, pp.338–359. 

http://doi.org/10.18352/lq.10170, accesat la data de 11,10.2022 
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The catalog contains as many entries as there are titles in the library. Each record describes 

a document according to its main bibliographic characteristics: author, title, place of publication, 

publisher, collection, year of publication and physical: number of pages and dimensions. This is 

followed by a list of subject headings that describe the content of the document. These subject 

headings are terms that are part of a controlled vocabulary whereby related terms refer to one. 

Records relating to periodicals provide the periodical's full title, place of publication, publisher (if 

applicable), link to its Internet edition (if applicable), and most importantly collection status 

(discontinued, missing issues, subscription started, etc.). 

In practice, the catalog listed only the titles of the periodicals, not their contents; neither 

catalog provides references to periodicals. A catalog search by article title or article author will 

return no results. Only a search by periodical title is possible. 

The catalog mainly allows searching by author, title and subject. The author of a work can 

be a community (an organization, a group, an association, etc.). In the case of collective works 

(written by several authors), only one author's name appears in the Author area, generally that of 

the person responsible for the publication or the one that stands out on the title page. The other 

authors of the work, if there are no more than three in total, appear elsewhere in the record, 

remaining identifiable during an author search. In the case of a search by title, it doesn't have to be 

exact (careful about spelling, though), a few words may be enough to locate a document (among 

others that may have the same words in the title). 

Catalogs allow two main modes of research. The first consists of searching by keywords, 

mainly in the author, title and subject fields. The second allows consulting the indexes provided 

by the catalog, that is, the list of authors' names, document titles, or listed subjects (there are other 

indexes, depending on the catalogs). While catalogs generally initially offer keyword searching, 

index searching remains possible, although it is designated in different ways depending on the 

catalogs. 

Conclusions 

As a means of access to knowledge and culture, libraries occupy a decisive place in society. 

Their resources and services provide learning opportunities, promote literacy and education, and 

help shape the new ideas and perspectives that underpin creative and innovative societies. Libraries 

also help ensure an authentic record of the knowledge acquired and accumulated by past 
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generations. In a world without libraries, it would be difficult to advance research and knowledge 

or preserve for future generations the knowledge and heritage accumulated by humanity. 

Libraries are aware of the need to maintain the balance between protecting authors' rights 

and protecting the public interest. 

Libraries mean different things to different people; it is the place where mothers can take 

their child to read the first story, where students come to study and where each of us can borrow a 

book, surf the Internet or do research. Libraries simply give us a means of accessing knowledge. 
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