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            ABSTRACT: IN THIS ARTICLE, WE WILL DESCRIBE AND ANALYZE THE MAIN TYPES OF 

RELATIONSHIPS ESTABLISHED IN THE EDUCATIONAL ENVIRONMENT THAT IMPACT THE PERSONAL 

AND SCHOOL DIMENSIONS OF STUDENTS. 

IN THE CONDITIONS OF SCHOOL LIFE, STUDENTS DO NOT LIVE IN ISOLATION, BUT FIND THEMSELVES 

IN CLOSE INTERACTION WITH CLASSMATES, SCHOOL AND TEACHERS, WHICH INVOLVE MATERIAL, 

INFORMATIONAL OR SENTIMENTAL EXCHANGES AND INFLUENCE THEIR EMOTIONAL LIFE AND 

INTELLECTUAL ACTIVITY. THE CLASS OF STUDENTS IS A WORK GROUP, BEING COMPOSED OF 

STUDENTS WHO CARRY OUT A COMMON ACTIVITY, SUBORDINATED TO THE PURPOSE OF LEARNING.  

THE CLASS OF STUDENTS HAS A SPECIAL CONTRIBUTION IN THE SOCIALIZATION PROCESS. THERE IS 

AN INTERDEPENDENT RELATIONSHIP BETWEEN SOCIAL NETWORKING SKILLS AND PROBLEM-SOLVING 

SKILLS. STUDENTS WHOSE RELATIONSHIP SKILLS ARE SUFFICIENTLY WELL DEVELOPED ARE 

GENERALLY MORE LIKELY TO SOLVE PROBLEMATIC SITUATIONS. THESE CHILDREN ARE LESS LIKELY 

TO RESORT TO AGGRESSIVE OR AVOIDANT REACTIONS, BEING MORE INCLINED TO FIND SOLUTIONS 

TO THE PROBLEMS THEY FACE. GRADUALLY CHILDREN LEARN TO IDENTIFY PROBLEMATIC 

SITUATIONS, TO ANALYZE THEM AND TO FIND APPROPRIATE WAYS TO SOLVE THEM. 
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  Introduction 

Interpersonal relationships are a type of social relationships, characterized by the fact that 

they are established between people and are directed by human needs (affiliation, security, status, 

prestige). These can have: - negative effects on a person's personality (inhibitions, dependence, 

manipulation, exploitation, aggression, distrust, etc.) - positive effects (psychological support, 

stimulation, openness, sincerity, positive feedback, etc.). 

            M. Zlate defines interpersonal relationships as "conscious and direct psychological 

connections between people".1 

             The conditions for achieving interpersonal relationships are the following2: 

- participates the entire personality system of individuals to obtain reciprocity 

(psychological character); 

 
1 M. Zlate, Psihologia socială a grupurilor şcolare, Editura Didactică şi Pedagogică,Bucureşti, 1972, pag.45 
2 Ibidem, p.47 
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- in the respective act the person conscious of himself and of the other is involved 

(conscious character); 

- the need for a minimum perceptual contact between partners (direct character). 

              In the classroom, students perform common tasks, which contribute to the formation of 

interdependent relationships between them, to achieve common goals. 

              Living together an important part of the active stage of a day, emotional relationships are 

created between students, as well as tensions or conflicts. 

            "Interpersonal relationships, as an important area of quality of life, influence through 

multiple channels the satisfaction of the individual with life. And the human environment due to 

contacts between people is an essential source of individual well-being, psychological and moral 

balance, solidarity and cooperation. "3 

 

        Typology of interpersonal relationships characteristic of school groups 

              Interpersonal relationships are manifested as interactions between individuals as a result 

of which an exchange is made, both material, informational and sentimental. 

              There are several types of interpersonal relationships, depending on the duration, intensity 

and specificity of the interaction between two or more people: 

   a) Interknowledge relations 

               Relationships of knowledge arise from the need to have some information about the 

other, his way of being, his personality4. The more diverse and consistent the information a teacher 

has at one point about his or her students and a particular student about his or her other classmates, 

the more vigorous the dynamic universe of those interactions. 

             The central element, the beginning and the end of this type of interpersonal relationships, 

is the image of the partners about each other and about themselves5. 

             Students feel the need to meet other children; I start with my bank colleague or the one on 

his street and continue with the others according to certain interests. Those who do not feel such a 

need are withdrawn, it is difficult to communicate with the teacher. Many students also feel the 

need to pass on information about themselves to others. 

Such requirements should be encouraged by the teacher because he will communicate more 

easily and openly with the class. 

b) Intercommunication relations 

           Many children feel the need to communicate with others. To do this, you must first learn 

what to communicate and then be encouraged to communicate to others what they know and ask 

for information that interests them; 

            Class as a form of communication, is for students a universe open to information 

challenges, with exchanges of messages, with frequent and intense appreciation of the situation of 

the intercommunication process within the group. 

c) Socio-affective relations 

            Relationships of sympathy, antipathy, closeness, rejection, etc. are formed between 

students. These types of relationships form emotions and feelings in students. Some may come 

from a family environment with certain emotions and feelings that push them to reject those around 

them. Interpersonal attraction is based on a series of emotions that can be understood as organic 

 
3 E. Zamfir, Psihologie socială. Texte alese, Editura Ankarom, Iaşi, 1997,pag.189 
4 Adrian Groun, Teoria procesului de învățământ  (Didactica) – Manual, Editura Universitaria, Craiova, 2019 
5 M. Milcu, Psihologia relaţiilor interpersonale.Competiţie şi conflict, Editura Polirom Iaşi, 2005. 
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changes, each of these changes having as a cause a physiological process: the reflux triggered by 

the excitement coming from the object. 

d) Influential relations 

             The relationships and interactions that develop in the classroom impress on the students a 

series of values and norms that influence them in the training process. These influences are often 

without the will of individuals, but can change them for better or worse. The influences exerted by 

some students on others must be studied carefully by the teacher and tactfully oriented towards the 

positive aspects. The behavioral deviations of some students determined by the influential relations 

within the group on which one brutally intervenes lead to serious crises, which are solved with 

great difficulty.  The student class develops a variety of relationships and interactions from which 

the student learns a series of norms and values that he develops in the long run. 

             This habit, internalization or even social learning is dependent on the functioning of some 

factors of overdetermination of social behavior. It is important to mention at this level that 

interpersonal relationships of influence are not only manifested as results of personal affinities but 

are also determined by the position that each occupies in the subjective and objective hierarchies 

of the class group. 

             At the level of dynamics and processuality of interpersonal relationships, it is the fact that 

educational influence can function as a criterion for analyzing the interactions in the class of 

students: 

· Cooperation relations; competition relations; conflict relations; accommodation 

relationships; assimilation relations; stratification relations, etc. 

 

Classroom interactions 

             "Social interaction is the fundamental way of existence and functioning of individuals and 

human groups, the basic mechanism of structuring social groups and society as a whole." 

Student class interactions can be classified as follows6: A) teacher-student interactions;   B) 

student-student interactions. 

            A) teacher-student interactions 

            The relationship between teacher and class is manifested by feelings of sympathy, mutual 

trust, or, conversely, antipathy, distrust and even hostility most of the time. There are also cases 

when the spiritual contact between teacher and student does not go beyond the area of indifference: 

the class does not exist for the teacher nor the teacher for the class. 

            The initiative must belong to the teacher, who must lead, direct these relationships and 

structure them on collaboration and mutual cooperation. 

             It was found that some teachers do not react adequately either in the case of good (correct) 

answers of students or in the case of their wrong (null) answers. 

              The relationship between teacher and student must be based on the fact that the teacher 

has the role of guide, coordinator of the student's activity and in which the student can find at some 

point more than a teacher, a man, a guide on his way through life. 

             Everything starts from the teacher: if he is aggressive or tries to humiliate the child or 

confuse him especially in the presence of those around him, the student will act as such, or will 

respond violently, mocking the teacher, or will withdraw himself , refusing to communicate, thus 

developing emotional blockage over time. Unfortunately, I was in the same situation and I'm still 

fighting and working on it. 

 
6 R. Iucu, Managementul şi gestiunea clasei de elevi – fundamente teoretico - metodologice, Editura Polirom, Iaşi, 

2006. 
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              In the relationship with the teacher, the student needs the appreciation of his developing 

personality, the consolidation of self-esteem, the emotional response from the teacher and 

colleagues, the need for long-term security, as well as the need to belong to a group and accept 

their part. In establishing the relationship with the students, the teacher, the most important thing 

in my opinion is to unite the students and mobilize them in this regard in order to become a whole. 

              The relationship between teacher and student is not only intellectual. The affective factor 

has a special importance on the intellectual performance of the student. Creating good mood in the 

classroom is a necessary condition in avoiding school failure. Each lesson is recommended to take 

place in a particular, secure emotional climate, the students' emotional disposition being 

coordinated by the teacher. I never appreciated the teacher who came with various problems in 

class, either cried or was nervous or aggressive. The effects are catastrophic in these cases, with 

students leaving disappointed, frustrated, anxious, or taking over the teacher's bad mood. 

             The teacher must establish a harmonious relationship from the beginning with the student 

so as not to affect his mental, emotional and personal development. 

             The teacher-student relationship has an asymmetric character, as the teacher, holding the 

leading role, is the one who decides what activities the class group will carry out, how it will work, 

what will be learned. 

             The teacher-student relationship depends largely on the real authority of the teacher in the 

eyes of his students. This authority is gained through competence, morality, flexibility in thinking 

and consistency in terms of the values promoted and the requirements addressed7. 

              The teacher-student relationship has a dynamic and evolutionary character, as it acquires 

specific forms depending on the age of the students who make up the class, but also depending on 

the nature of the educational objectives that are a priority at a given time. 

 

Student-student relationship 

            The learning activity takes place in an institutionalized framework, groups of students are 

formed, which determines the emergence of multiple student-student relationships; student - 

students; students - student; students - students. 

             These relationships are generated by the need for communication between the individual 

and the group to which he belongs, to which are added relations of cooperation, leadership, 

subordination, as well as socio-affective relations. 

             The communication relations within the group have as object different situations and 

aspects of the life and activity of each one. Information is sent, requests addressed to colleagues, 

answers to these requests, corrections, appreciations, encouragements or on the contrary 

dissatisfaction or disappointments. 

             The student-student relationship has a predominant psychological character, based on 

mutual knowledge and common activity; 

             The interaction between students appears in the form of conscious interpersonal 

relationships that take place directly. The fulfillment by the students of some common tasks and 

activities presupposes the existence of some interdependence relations; 

              Within the educational group there are always emotional-affective aspects, as well as 

moments of tension and conflict, because group life develops norms, values, beliefs that exert both 

influences and beliefs on students. Consequently the student's personality is 
 

7 Adrian Gorun, Horaţiu Tiberiu Gorun, Un scurt tratat despre educație. Teoria generală și sociologia educației. 

Elemente de memetică, Editura Universitaria Craiova, 2016  
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manifests in interdependence with the life of the group to which it belongs, with the norms and 

values that they develop; 

             Within the class there is a formal leader, who must respect the school requirements, these 

being imposed by the educator, but there is also an informal leader, who may or may not support 

the actions of the formal leader. 

            Cooperation between students fosters relationships and exchanges between them, 

stimulates mutual understanding and acceptance, as well as the joint effort in carrying out learning 

or extradidactic tasks. 

           Interpersonal relationships between students can be classified into three categories: 

- active, who accept class relationships; 

- those who participate conscientiously in the activity, but without initiative, without 

getting involved in the formation of group relations; 

- those who participate in the activity out of obligation and adapt passively to group 

relations. 

           Intergroup relations are established between different classes within the collective of a 

school or even with classes from different schools. 

           Competitive relationships can appear between groups of different classes, but sometimes 

also cooperation within the school, a group can represent a model, a level of aspiration for another 

group. 

 

Interpersonal skills 

              Interpersonal skills fall into two broad categories: A) Interpersonal skills; B) Intrapersonal 

skills. 

            A) Interpersonal skills 

a) Social relationship skills 

             Social relationship skills are represented by play situations in the classroom or at home in 

the company of siblings or other children. The game has the highest informative value regarding 

the acquisition of this type of skills by preschoolers, on the other hand it offers children numerous 

situations of learning and practicing social behaviors8. 

              Through the game, social skills can be developed. Social relationship skills include a 

special category called prosocial behaviors. 

              These competencies can be considered as sources of capacity building cooperation, each 

with an indirect impact on relationship building and group integration. Children who master these 

skills manage to make friends easily, because they understand that any relationship involves 

reciprocity: to receive, it is necessary to give. 

             All these skills are formed and developed optimally insofar as they represent models and 

provide guidance in their learning. 

              Play is the most important source of learning for children and their main concern in 

preschool. Through play, children learn not only about social rules and how to interact with others, 

but also about the proper manifestation of emotions. 

             The game also promotes the acquisition of cognitive skills such as attention orientation, 

concentration in a long-term activity, development of memory, language, etc. Children's ability to 

integrate into the group increases with age, as they succeed. to control the interaction with an 

increasing number of children. If isolation in individual activities is common and affects the quality 

 
8 E. Păun. Şcoala – abordare sociopedagogică, Editura Polirom, Iaşi,1999 
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of interactions with others, then it can lead to anxiety or depression, with consequences for 

children's social adjustment. 

              The involvement of students in the game facilitates the development of the ability to 

initiate interactions. Over time, children's interaction strategies become more and more refined, 

moving from non-verbal to verbal strategies. 

              Positive interactions with others lead to the formation of friendships, the development of 

cooperation skills and conflict resolution. Developing the ability to initiate group interactions is 

both the responsibility of the parent and the educator. However, educators have more opportunities 

to teach children how to relate to others, because in kindergarten interactions in larger groups are 

more common. 

              The behavior of sharing objects or toys is the basis for forming friendships, because 

reciprocity is one of the premises for forming and maintaining relationships with others. Sharing 

toys facilitates children's integration into the group and cooperation, which influences popularity 

among colleagues. This behavior is largely promoted by educators, who can use it as a rule in 

group interactions. 

              The request for help is actually about the ability to understand that sometimes our skills 

are not enough to solve certain situations9. 

Offering help is in turn a way to interact with other children, to develop friendships and is learned 

by observing role models (adults), by guiding and by practicing behavior in different situations. 

             Waiting for the turn is often a rule of behavior used by educators that has a double benefit: 

it develops children's ability to regulate their emotions and to effectively solve problems that may 

arise in the game. waiting the turn is the result of learning and shaping this behavior and is essential 

for initiating and maintaining relationships with other children. 

             Polite addressing is a way to start a relationship. It can be seen that those children who use 

formulas like "please" and "thank you" are more liked by their peers than those who do not use 

them. These addressing formulas are quickly acquired if parents and educators use them 

themselves in their relationships with others. 

b) Interpersonal problem-solving skills 

            There is an interdependent relationship between social networking skills and problem-

solving skills. Students whose relationship skills are sufficiently well developed are generally more 

likely to solve problematic situations. These children are less likely to resort to aggressive or 

avoidant reactions, being more inclined to find solutions to the problems they face. Gradually 

children learn to identify problematic situations, to analyze them and to find appropriate ways to 

solve them. 

              As children learn strategies to deal with conflict situations, the frequency of these 

aggressive behaviors decreases. 

  B) Intrapersonal skills 

Intrapersonal social skills develop and are shaped in a social context. Children's ability to adapt is 

largely influenced by how they can control their own compartment. 

              The source of behavioral self-control is the acquisition of emotional regulation skills. 

Correct behavior in situations that generate frustration is dependent on the extent to which the 

child can initially control his first reaction and then postpone obtaining the desired toy (tolerance 

to frustration) In fact, the principle underlying compliance with the rules is associated with the 

ability to self-control behavior. 

 
9 E. Stan, Managementul clasei de elevi, Editura Aramis, Bucureşti, 2001 
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Observance of the rules is the premise of any form of social interaction. Children learn that 

each social context is associated with certain rules and consequences. By constantly verbalizing 

and repeating the rules, children understand that there is a relationship between the situation and 

the behavior to be adopted, and that behavior is followed by consequences. 

 

Ways to optimize interpersonal relationships 

            Relationship skills represent, in the training of students, the necessary bridge for 

transposing the performances acquired in school, to the specific conditions in reality. 

            The ability to relate to others is critical to our potential success. 

            The student, in the conditions of school life, does not live in isolation, but in a social gear, 

his affective life, the intellectual activity and no less the professional one, taking place inside and 

in interdependence with the surrounding socio-school environment or in the conditions given by 

this. 

             The child's relations with the social groups in which he will integrate throughout his 

existence, will exert a special influence both on his evolution, as a person in permanent 

development, and on the efficiency of the activity carried out. 

             The impact of the development of interpersonal relationships is better reflected in the 

medium and long term - in the degree of class cohesion, in the conduct of each student in both 

school and family environment and in the optimal socio-professional integration of young people 

trained. 

               The development and optimization of interpersonal relationships is a particular form of 

non-formal, participatory education, stimulation and personal development. The training and 

development of life skills involves participatory teaching and learning methods, designed to 

provide young people with both practical experience and confidence in their own ability to respond 

correctly to the problems of independent living. 

              Interactive methods contribute effectively to the integrated development of knowledge, 

skills, attitudes, life values, as well as to increase the motivation of young people to optimize 

interpersonal relationships. The specific advantages of these methods, used for the development / 

optimization of interpersonal relationships, include the following: 

- directly and actively involves the young person in their own learning process; 

-increase the perceptions / reflections of the participants about themselves and about others; 

-promotes, rather, cooperation between participants, than competition; 

- provides opportunities for group members to recognize and value their individual 

potential and increase their self-esteem; 

- allows participants to get to know each other and expand relationships; promotes skills 

of active listening and effective communication between participants; promotes tolerance, 

understanding and acceptance of one's own and others' needs; 

-facilitates the formation / development of correct behaviors regarding sensitive issues; 

-encourages innovations and creativity, students being determined to discover, imagine, 

build and redefine meanings, filtering them through the prism of their own personalities and needs. 

             To facilitate the development / optimization of interpersonal relationships we can use the 

following methods and techniques: direct training, graphic organizers, brainstorming, discussion, 

group activity, role play, case study, bunch method, small group learning, etc. 
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