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       ABSTRACT. 
       STUDENT BEHAVIOR MANAGEMENT HAS BECOME ONE OF THE MOST IMPORTANT 

CHALLENGES FACED BY EDUCATORS IN RECENT YEARS, GIVEN THE INCREASE IN BOTH THE 

FREQUENCY AND THE SEVERITY OF SCHOOL MANIFESTATIONS. 

THERE ARE BEHAVIORAL MANAGEMENT STYLES USED BY BOTH PARENTS AND TEACHERS IN 

DAY-TO-DAY INTERACTIONS BETWEEN ADULTS AND CHILDREN AS WELL AS IN DEALING WITH 

POTENTIALLY PROBLEMATIC SITUATIONS CAUSED BY EMOTIONAL-BEHAVIORAL DISORDERS 

OF CHILDREN IN THE FAMILY OR ACADEMIC ENVIRONMENT. 

THE PERSONALITY OF THE PUPIL IS CONTOURED AND MANIFESTS IN INTERDEPENDENCE WITH 

THE LIFE OF THE GROUP TO WHICH HE BELONGS, WITH THE NORMS AND VALUES HE 

DEVELOPS. 

       EFFECTIVE MANAGEMENT IS GROUNDED IN NEGOTIATING THE SYSTEM OF RULES THAT 

WORK IN THE CLASSROOM. 

      KEYWORDS: MANAGEMENT, INTERACTION, STUDENT CLASS, BEHAVIOR, CONFLICT. 

 

 

1. Educational interactions in the class of students 

 Interaction in the student class produces a social organization of the class, an 

established order of the class. This order is the source of inequality, success or adaptive 

failure in the class of students24. " 

The interaction between the teaching staff and pupils puts their mark on the atmosphere 

installed in the class or helps the group's cohesion or contributes to its division. Depending 

on pupils' needs, referring to each other, inter-communicative relationships, 

intercommunication relationships, preferential socio-emotional relationships and 

relationships of influence arise. 

 Relationships of intercourse 

 Interprofessional relations occupy an important place in the sphere of educational 

interaction deriving from the need to obtain information about the other. If the information 

we have is vast then the cohesion within the group is closer. The more the teacher knows 

about his students, the closer he will be to the class. If information is reduced, distrust and 

suspicion are created, thus defending group members and installing crisis situations. 

 Intercommunication relations 

 Inter-communication relations are inevitably established within the group, they are 

closely linked to intercultural relations, the latter being realized through the exchange of 

information through communication. A weak communication can lead to an informational 

blockage, a misunderstanding of situations, an emotional distraction between colleagues, 
                                                           
23 Professor  - The Ion Mincu College from Târgu-Jiu 
24 Romiţă B. Iucu, Student class management. Applications for Management of Educational Crisis 

Situations, 2nd Edition, Iaşi, Polirom Publishing, 2006, p.105 



P a g e  | 31 

No. 1/2018 

 

and their failure to solve over time lead to the occurrence of problem situations. Two forms 

of communication are distinguished: verbal and nonverbal. Verbal communication is 

achieved through direct language, by suggestion or by conviction. Non-verbal 

communication is done indirectly through paralingual elements: mimic, gesture, 

expressivity, body language. This form of communication helps to express and understand 

states of spirit by enhancing the messages transmitted by the verbal communication. 

Noteworthy is that it has an ambiguity characteristic of interpretation and the degree of 

culture of each member can lead to misleading if the interlocutors are not on the same 

wavelength. "Nonverbal communication functions include repeating (verbal 

reinforcement), substitution (replacing verbal expression of a state of mind), 

complementarity (complements, specifying the type of interlocutor relationship), 

accentuation (underlining some parts of the message), adjustment (indicates availability to 

dialogue), contradiction (the existence of double messages in an obvious or subtle sense). 

" 

 Wrong decoding of messages transmitted through nonverbal communication implies 

misunderstanding and misinterpretation of the transmitted ones. That is why the best 

teacher is the one who uses ordinary clichés and codes explaining the meaning of everyone 

who does not use unidirectional communication but encourages students to ask additional 

questions so that they can be fully understood, to relieve the atmosphere and increase 

mutual trust within the group25. 

 Socio-emotional relationships 

 Socio-emotional relationships are the result of feelings of sympathy, attraction, 

preference or reciprocal rejection that are established between the members of the college 

of students. Emotions underlie attraction or rejection, creating the impression of either 

harmony or conflict in the classroom. Socio-emotional relationships are characterized by 

sincerity, spontaneity, empathy. The lack of affectivity in pupils can lead to negative effects 

in the individual development of the personality and in the action plan of the group. 

 Relationships of influence 

 Influence relationships are determined by the position each of them occupies within 

the group. The more the person occupies a higher position, the more he will exert greater 

influence on others. Educational influence is an action on someone with the intention of 

forming or changing certain behaviors or attitudes to it. Educational influence is exercised 

by both the teacher as a leader and the group as a force of influence. The existence of 

affectivity between pupils and teachers can influence positively and negatively the 

relationship established between them. The positive influence is noted in the pupils' 

adoption of the teacher's attitudes, even demonstrating his abilities. Negative infuence 

involves dismissing the teacher and adopting personal attitudes. Excessive exertion of 

influence by the teacher leads to the creation of a routine, boring atmosphere, thus 

disrupting didactic activity. Exercising the group's influence over its members is 

highlighted by adopting group standards by most members. As regards the manifestation 

of authority in the group of students, either from the teacher or from the group leader, it 

can be said that performance results are noted both individually and at the level of the 

group. 

                                                           
25 Romiţă B. Iucu, Op. Cit.,  pp.119-120 
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 Educational influence can generate different relationships among group members: 

           - cooperation relations in order to achieve the proposed objective 

           -       competitive relationships - are based on the rivalry of members in order to 

achieve individual goals 

    - conflict relations characterized by the opposition of the group members. 

          Concerning cooperation versus competition, we can say that studies have shown that 

in classes in which competition is encouraged there is an increased level of anxiety among 

students, less meditation on their work, manifests critical attitudes towards colleagues, 

lacking the same while there is a feeling of responsibility towards others, while in the 

classes where cooperation is encouraged, the overall atmosphere is better but there is 

discrimination against members outside the group26. 

The educational influence also contributes to the classification of interpersonal 

relationships: 

 - Accomodation relationships where the partners are sacking each other are 

accommodated with each other; 

 - assimilation relationships where group members mutually change mentalities, 

attitudes and behaviors until they act identically; 

 - stratification relationships where members occupy their place in the hierarchy 

according to the statutes each has 

 - alien relations described by the fact that when the group members can not carry out 

joint actions with the others they leave the group. 

 2. Behavior of students 

         In my view, the involvement of pupils in social life is represented by their 

participation in learning activities, everyday activities and school interaction. 

        The main purpose of student class management is to create an educational 

environment where students have the opportunity and are encouraged to activate their 

learning potential. 

Our behaviors are supported by certain reasons or causes. The unwanted behavior of the 

student is a means of communication through which he expresses negative feelings and 

emotions: physical pain, frustration, anxiety. A provocative behavior may be the 

consequence of group exclusion, merit deprivation, revolt against exacerbated control over 

one's own person. Disgusting behavior is against the social norms promoted by the group, 

and it causes a stress on the people with whom that person interacts. 

A behavior is considered undesirable if it identifies one or more of the following: 

- student behavior impedes him / herself to participate in activities; 

- behavior has negative effects on student and class learning; 

- behavior does not fit into the pupil's age and level of development; 

- behavior leads to student isolation by colleagues; 

- behavior represents a real danger to the community, resources and community; 

- behavior inhibits the student's personal development. 

        These criteria are benchmarks for early detection of inappropriate behaviors in order 

to resolve them early. 

                                                           
26 E. Paun, Class of Students as an Educational Group (in School Sociopedagogy), Didactic and Pedagogical 

Publishing House, Bucharest, 2002 
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        Observing unwanted behaviors is the process by which information is accumulated to 

understand them, playing an important role in improving the quality of learning. For this 

purpose it is advisable to observe the student in different situations. 

 Strategies to prevent unwanted behaviors. 

Causes of Conflict Appearance in Classes of Students 

The day school counselor is confronted with various conflicts between students. 

The causes of conflicts between students can be: 

        - the existence of a competitive atmosphere, encouraging pupils to work individually 

and inhibiting their ability to work in a group, thus losing confidence in their peers; 

        - splitting the group, dividing it into smaller groups and lack of support among 

colleagues lead to isolation, loneliness and loss of friendship, thus resisting resentment 

towards others; 

        - poor communication between group members leads to misunderstandings or 

misperceptions of the needs and actions of others; 

       - those who do not know how to express their emotions become self-controlless 

express their aggression or dissatisfaction; 

 - using violent ways to solve problems; 

 - using the exacerbated authority of the teacher towards students, thus creating a fearful     

atmosphere. 

       3. Conflict and conflict management 
 Conflict is a misunderstanding, a disagreement, a contradiction between the ideas, 

interests or feelings of some people. 

 The emergence of conflicts in organizations and groups is a normal and frequent 

phenomenon in all times. Argumenting that all conflicts are inevitable suggests their 

acceptance. 

        Conflict process 

 The conflict process comprises five stages: potential opposition or incompatibility, 

knowledge and personalization, intent to approach the conflict, behavior, results27. 

 For a conflict to emerge, it is necessary to create favorable conditions of 

communication, structure and organization, and of different personal variables. 

Communication is certainly a sure source of conflict when contradictory ideas arise in the 

perception of what is transmitted. Personal variables are given by the norms and values 

they each believe. These different values may generate conflict. 

       The potential opposition is generated by some aspects related to the structure and 

organization of the group or organization to which those who enter the dispute will belong. 

Knowledge and personalization are sources that generate conflicts when members of the 

group or organization know each other very well, a wrong perception is pivoted as a 

personal attack resulting from the conflict. 

 Intentions link the emotions, perceptions and behavior of people to the decisions of 

people in the way of action when they are in a conflict. 

 Possible ways of addressing conflicts embody the form of intentions in conflict 

resolution: the bypass approach, the competitive approach, the attentive approach, the 

collaborative approach, the concessive approach. 

                                                           
27 A. Neculau, Teenage Groups, Didactic and Pedagogical Publishing House, Bucharest, 2007 
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 Behavior takes the form of actions, statements, reactions, attitudes and manifestations 

of a person in conflict. Behavior can be described as a dynamic process of action. 

       Conflicts can be: verbal misunderstandings, defying the other, threats with ultimatums, 

physical aggression, etc. 

The results are the consequences of the interaction between the conflicting parties. 

Ending conflicts 

Individuals adopt different strategies or ways of resolving conflicts: withdrawal, 

flattening, forcing, compromise, and confrontation. 

Withdrawal involves a low concern for results and a lack of interest in establishing 

interpersonal relationships. Those who choose this method ignore people and difficult 

situations, do not take responsibility in the hope that the situation will solve by itself. The 

conflict remains latent and may burst at any time with increased intensity if what is to be 

shared between the parties is of particular importance to them. This strategy is 

characteristic of people lacking self-confidence. 

 

          Applying is the personal attempt to please everyone. The method is encountered 

when one party renounces the other party's desire to maintain harmony and stability. 

Forcing occurs if one party wishes a lot to win without taking into account the needs of 

others. It is accomplished by constraining the other party by abusing its own power. 

The compromise starts from the idea that everyone needs to be reconciled, each party 

partially negotiates in favor of the other party. There is a compromise solution, both of 

them being satisfied. Compromise occurs when both parties have equal powers and are 

equally determined to achieve success. 

 

         Confrontation is the moment of maximum conflict tension, considered to be the last 

way to quit the dispute definitively, a party declares victorious, and the other defeats and 

assumes the defeat, or does not give up any of the parties, and then another confrontation 

follows. 

         Intervention of others in conflict resolution28 

When two people come to the conflict both have interests for which they fight. The 

final results may be win-win in the case of compromise, gain-loss, the gain of one party 

meaning clear loss of the other or loss-loss in the case of violent conficts when both parties 

have to lose. It is to be noted that the parties realize too late that it is in their own interest 

to choose compromise alternatives for compromise. 

Those around us can help resolve conflicts by suggesting compromise solutions, 

improving communication between parties, relieving the atmosphere. If the parties manage 

to collaborate, there is no need for other people to be involved, but if the situation comes 

to a standstill, third parties can be involved in solving the problem. It is recommended, 

however, that if there is a possibility for the parties to do it would be the ideal solution. 

Help from others can be crushed by parties or may be enforced by custom, rules and rules 

already established in the organization. The interventions of these people can be formal 

and informal. 

                                                           
28 E. Păun, Op. Cit, p. 122 
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Formal interventions are: mediation, arbitration and process control. 

Mediation is the procedure characterized by the fact that the parties give the mediator the 

opportunity to find the solutions to solve the problems, keeping their control over the 

results. The mediator has the role of directing the parties to solve the problems themselves, 

and if the parties fail to do so, the mediator suggests various options. 

Arbitrage defined as a procedure for resolving a problem in which the arbitrator is 

impartial and has the role of rendering a binding sentence for both parties. The parties 

express their will from the outset on the arbitrator, the rules of procedure and the place of 

arbitration. The procedure consists in exposing the positions of the parties to an impartial 

third party that decides on the issue. The Referee is used in disputes between trade unions 

and patrons or between large corporations. The Referee may decide either on a single issue 

or on all the disputed issues. Arbitration may be voluntary or coercive. In voluntary 

arbitration, the parties expose the arbitrator's problems but are not obliged to comply with 

its decision while the coercive arbitration imposes compliance with the arbitrator's decision 

by law or by commitments assumed by the parties. Formal arbitration is encountered in 

disputes over employment relationships or contract breaches, especially in the public 

sector. The advantages of arbitrations are to provide a safe solution to the problem and 

avoid the prolongation of the conflict. 

Process control is the activity by which a consultant teaches the client how to act in 

conflict disputes. 

 

  Informal interventions are carried out by people in the immediate vicinity of 

conflicting persons but who have a position of power over the parties: parents, managers, 

teachers, counselors. 
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